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Welcome to SIHO Insurance Services’ Provider Services portal; a secure and convenient system that gives 
healthcare providers free online access to valuable patient information. This service is offered to providers 
with the help of benefit administrators throughout the nation. System features include: 

• Lookup of claims 

• Access to EOPs (Explanation of Payments) 

• Eligibility status verification 

• Status of authorizations 
 
This guide outlines the process a provider will follow to utilize the SIHO secure services. Detailed descriptions 
of searching claims, eligibility, and authorizations on the system are included along with information that may 
be of value when navigating through the site. 
 
 

Your Personal Profile 
A Personal Profile is established at the time the account is created on the system. From this area, changes to 
the password, your email address, and contact information can be made. 

• When changing your password (Security Info tab), the system requires the password to be at least 
eight (8) characters (alpha-numeric characters only) and contain no spaces. 

• At this time, access is given by using the Group NPI and Tax identification number.  

• To modify an existing Tax Identification Number associated with a profile, please call SIHO       
representatives at 1-800-443-2980. 
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My Menu 
Upon establishing an account on the system, providers are subscribed to programs where online inquiries to 
access patient information can be made. Details of the service features are listed below. 
 
If your menu is missing the Provider Services/Provider Inquiries program, the process of creating your      
account may have been incomplete. You will need to go through the process of setting up a new account on 

the system to be subscribed to this program. 
 
Provider Inquires program allows providers to access detailed patient information such as claims, EOBs/
EOPs, eligibility and online claim submission using a DDE compliant lookup too. The inquiry screens require 
certain criteria be specified in order to achieve results. 

• When available, the system not only returns the data requested by the search, but also gives the 
provider a link for accessing an actual image of the original EOP (Explanation of Payment) document. 

• If you have questions regarding a claim, you have the ability to submit your inquiry electronically. 
The question will then go directly to SIHO for a response. 

• For providers who currently submit paper claims, there is a link to quickly register and begin sub-
mitting claims electronically. 

 
Website Resource Center is available to providers needing assistance or additional information. 

• Frequently Asked Questions provide answers to commonly asked questions from providers. 

• News and Announcements are posted periodically to keep users informed of updates. 

• Sign-Up Instructions outline the steps for creating a new user account for others in your practice 
or facility. 

 
System Services program allows for notification of scheduled system maintenance. 

 



Claims & EOP/EOB Look-up 
To search claims on the system: 

• From the menu, select ‘Claims & EOP/EOB Look-up’ 
• SIHO will automatically display in the ‘Insurance Company/Benefits Administrator’ drop-down box 
• To search for a specific claim, enter the Claim Number. Up to 10 Claim Numbers can be entered 
• To access a summary of claims for a patient, enter the Member ID and DOB 
• To lookup claims by Date of Service, enter the Member ID and DOS range 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Claim Search Results 
If more than one claim is found matching the criteria specified AND the provider Tax Identification Number on the claim, 
a list of those claims will display 

• Click on the claim number to access the claim details 



 
View Claims 

• The ‘Online view’ is the default system view. 
• ‘Original View’ links to the EOP when one is available. 
• ‘Print View’ allows you to print a copy of the claim from the system. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Original EOB View  
 
Eligibility Look-up 
To search eligibility records on the system: 
• From the menu, select ‘Eligibility Look-up’ 
• SIHO will automatically display in the ‘Insurance Company/Benefits Administrator’ drop-down box 
• To search for a specific patient, enter the Member ID. Up to 10 Member IDs can be entered 

If the Member ID is not known, enter the member’s First Name, Last Name, and DOB. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



View Eligibility 
The eligibility record containing coverage information is presented. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Authorization Status Lookup 
To search authorizations on the system: 
• From the menu, select ‘PreAuth Search’ 
• To access a list of authorizations by Date of Service, enter the Member ID and DOS range 
• To access a summary of authorizations for a patient, enter the Member ID and DOB 
• To search for a specific authorization, enter the Auth Number. Up to 25 Auth Numbers can be entered 
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Auth Search Results 
If more than one authorization is found matching the criteria specified AND the provider Tax Identification Number, a list 
of those authorizations will display. 

• Click on the auth number to access the details 
 
View Auth 
The authorization information is presented. 
 
 
 
 
 
 

Authorization Request 
You can now request precertification/ authorization on line!  The request will be reviewed and a response     
released within 48 hours. Simply complete the required information and submit it on line. It's that easy. 
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